Vitoria-Gasteiz demo area

26 buildings retrofitted: 302 dwellings

+
New Biomass District Heating

Boiler room building Cercas Bajas 35
Church Coronacién 3
Gym & Spa Manuel Diaz de Arcaya 2
Eulogio Serdan 4 Manuel Diaz de Arcaya 5
Eulogio Serdan 8 Aldabe 3
Aldabe 5 Coronacion 8
. Aldabe 7 Coronacion 13

Aldabe 10 Domingo Beltran 18
Domingo Beltran 22

Siervas de Jesus 43

Badaia 8 Siervas de JesUs 45

Coronacion 6
Manuel Diaz de Arcaya 12
Pasaje Eulogio Serdén 4

Aldabe 19
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Barriers for the implementation e

** Coronacion (demo area): socio-economic framework
= One of the highest aging index: 25% population over 64 years
== Very high index of foreign population: 21% (city 9%)
== Low economic level: family incomes 27% lower than city average
== High unemployment rate: 22% (city 14.5%)
== 27% of the inhabitants live in rented housing

***No District Heating culture (homes have natural gas
individual boilers)

*»» Atomization of the decision makers => by law,
agreement of at least a 60% of the homeowners

*** Top-down project

Challenge: citizens make the project their own

This project has received funding from the European Union’s Horizon 2020 research and innovation programme under grant agreement No 691883
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Citizen engagement actions ity

033

Recipe to overcome distrust: tons of information + “cohabitation” + a pinch of
complicity
“SMARTENPEOPLE"’ > Brochures, videos, posters

Jul 2021

» Informative events, radio and expositions 12

; o » Meetings with Communities of homeowners > 320
) 3 > Phone calls to homeowners > 400
_:“ﬁ » Advertising cards in mail campaign 1650

Ja.n72i)16
SMART WHAT?
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Citizen engagement actions e
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Lesson

Project information office: more than 1600 visits attended

learned!

: .« o S tEnCity knock the d
“Door to door campaign”: more than 650 homes visited > oY <nocks on fhe door
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